POCCHUMCKAS ®EEPALINA

L] POCCHS ®EIEPALIUA3bI

PECITYBJIVKA AJITAU AJITAY PECITYBJIMKA
LIEBAJIMHCKHUA PAIIOH LIABAJIMH AIMAK

AIMUHUCTPALIUA «TABAJIMH AMMAK»

PAMOHA (AUMAKA) MYHMUIUIIAJI TO30JIMO

MYHUIUTAJILHOTO OBPA3OBAHMSI 3 AMMAKTBIH (PAITOHHBIH)
«(IEBAJIMHCKUI PAOH» AJIMAHUCTPAIMS3BI

INOCTAHOBJIEHUME JOII

«02» nexaops 2016 r. Ne 470-n
c. lllebanuno

00 yrBep:kaenuu [lopsitka pa3spadoTKu M yTBepPKACHUS CTAHAAPTOB
KA4eCTBa NPeJ0CTABJICHUSI MyYHHIIUIIAJIbHBIX YCJIyr (padoT), 0Ka3bIBaeMbIX
OpPraHaMH MeCTHOI'0 CAMOYNPABJICHUA U MYHUIUNIAJIBHBIMHU YUYPEKIACHUAMHA
MYHUIMIIAJIBHOr0 o0pa3oBanus «llledbanmuuckuii paiion»

B unemsax mnoBbimeHuss 3(Q(EKTUBHOCTH ACSITEIBHOCTH MYHHUIMIAIBHBIX
YUPEKICHUM,  OKAa3bplBAOIIMX  MYHUIMUIIAJBHBIE  YCIYTH M CTEICHH
YAOBJIETBOPEHHOCTH NOJIy4aTENEH MyHULIUNIAIBHBIX YCIIYT,

ITIOCTAaHOBJIAIO:

e VYtBepauth [lopsaok pa3paboTKu M yTBEPKIECHHS CTaHIAPTOB KauyecTBa
NPENIOCTAaBIECHUS MYHUUMINAIBHBIX yCIyr (paboT), OKa3bIBAEMbIX OpraHaMu
MECTHOTO caMOyIIpaBJIEHUs U MYHUIUTIATbHBIMU YUPEKICHUSAMU
MyHHUITUTIATBHOTO 0Opa3oBanus «llleGanmHCKuil palioH» COTIACHO MPHUIIOKECHUIO
Ne 1 k mocranoBnEHUIO.

. Pasmectuts Hacrosimiee IlocraHoBiieHWe Ha OQHUIIMAIBHOM CalTe
MyHHUITUTIATBHOTO 00pa3oBanus «lllebanuackuii paiton» B cetu HTEpHET.
o KoHTposps 3a ucnonnenneM Hactosmero [locTaHOBICHUS BO3JIOKHTH

Ha 3amecturenss [7naBpl AJMHUHHCTPAllMM MYHHUIMOAIBHOTO 0Opa30BaHUS
«Ilebanunckuii paiton» Kynukosy C.H.

BPUO I'naBbl AqMUHHCTpALIUU I1.1. Bnagumupos
paiioHa (alimaka)
MO «lllebanuHCKH paiioH
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[Ipunoxenue

Kk [locranosnenuto I naBbl
MYHHUIIUIIAJIFHOTO 00pa30BaHus
«IllebanuHCcKuil paiion»

Ot «02» nexabps 2016 1.

Ne 470-nn

IHOPAJOK
Pa3padoTKU U YTBEPKIACHHUS CTAHAAPTOB KA4eCTBA MPeA0CTABJICHUS
MYHHIUNAJIBHBIX YCJIYT (padoT), 0Ka3bIBaeMbIX OPraHAMM MECTHOTO
CaMOYIIPABJICHUSA U MYHHIHUNIAJIbHBIMH YUPEKACHUSIMH MYHUIIUIIAJIBHOIO
oOpaszoBanus «llledannHckuii paiion»

l. Oo0mue MoJI0KEeHUus

1.1. Tlopsimoxk pa3pabOTKM H  YTBEPXKACHUS CTAaHAAPTOB  KayecTBa
NPENOCTABIECHUS MYHUUMIAIBHBIX yCIyr (padoT), OKa3bIBa€MbIX OpraHamMu
MECTHOTO CaMOyTpaBJICHUs u MYHULUTIATbHBIMH YUPEKICHUSIMU
MyHUIIUNaIbHOTO oOpa3zoBanus «lllebamuuckuit paiton» (manee — Ilopsaok)
OIpe/eNIsieT OCHOBHBIE TPEOOBAaHUSA K Pa3pabOTKe, YTBEPKACHUIO, U3MEHEHUIO U
IPUMEHEHUIO CTaHAAPTOB KAadyeCTBA IPEJOCTABJICHHUS MYHULUIIAIBHBIX YCIYT,
OKa3bIBaEMBIX OPTaHAMH MECTHOI'O CAMOYTIPABIICHHUS.

1.2. OCHOBHBIMU TIEISIMU Pa3pabOTKU W MPUMEHEHHUS! CTaHIAPTOB KayecTBa
IPEIOCTABIICHUS! MYHULIMIIAJIBHBIX YCIYT (paOoT) ABISIOTCA:

- MOBBILIEHUE CTENEHU YAOBJIETBOPEHHOCTH MOJy4yaTeldedl MyHHIIMIAIbHBIX
YCIIYT 32 CUET MOBBIIICHUS KAYECTBA MyHUIIUIAIbHBIX YCIIYT;

- NOBbIIIEHHE 3()PEKTUBHOCTU AEATENBHOCTH MYHUIUMIIATBHBIX YUPEXKICHUH,
OKa3bIBAIOIINX MYHULHUIIAIBHBIE YCIYTHM, TIOCPEICTBOM CO3JaHUS CHUCTEMBI
KOHTPOJIS 3a HEMOCPEACTBEHHBIMH PE3YyJIbTATAMU UX AEATEIBHOCTA CO CTOPOHBI
noJiy4aresied MyHULMIIAJbHbIX YCIIYT;

- ompeneneHue 00beMOB (UHAHCOBOTO OOECTICUECHMS] MyHHIIUTATBHBIX
YUPSKICHUN palioHa, TPEIOCTABISIONUX MYHUIUIAIbHBIE YCIYTH, HEOOXOIUMBIX
JUIsL COOJTIOJICHUS CTaHJAPTOB KayecTBa MPEJI0CTaBICHNUS MyHUIIMITAIBHBIX YCIIYT.

1.3. B HacrosAlmeM NOpAIKE HCIONBb3YIOTCA CIEAYIOIINUE TEPMUHBI U
ONPEIEIICHHUS:

MyHHULMNAIbHAS YCIyra — ycilyra, OKas3blBaemas (BBIIOJIHSIEMAas) OpraHaMu
MECTHOTO CaMOYIIpaBJICHUS " MYHULUIIATbHBIMH YUPEKIACHUSIMHU
MyHUIUNAIbHOTO oOpa3oBaHusi «lllebanmuHckuii pailioH», BBINOJHSAEMAs B
COOTBETCTBUM C MYHMIMIAIbHBIM 33JaHUEM, OCYILIECTBIIIEMas B paMKaxX HX
KOMIIETEHIMA W  OTBETCTBEHHOCTH, HAIlpaBJICHHAas Ha  YJOBJIETBOPEHUE
noTpeOHOCTeN noayyareneil (morpedureneil) MyHUIIMIAIBHBIX YCIIYT;
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nojyyaTenb (MOTpeOUTeNlb) MYHHUIMIAIBHOM YCIYyrH — (QU3WYECKUE U
IOPUIMYECKUE JIMIA, Ha KOTOpbIE HAampaBieHa KOHKPETHAs MYHHIIMIAIbHAs
yCIIyTa;

NPEIOCTaBIICHUE MYHMIIMIIAIbHBIX YCIYT - JACWCTBUA, HAIpaBJICHHbIE Ha
YAOBJIETBOPEHUE OOIIECTBEHHBIX MOTPEOHOCTEH MOydaresiel MyHUIIMIATbHBIX
yCIIyT, KOTOPBIE MPEANPUHUMAIOTCSA M0 MOPYYEHHIO (3aKa3y) OPraHOB MECTHOTO
CaMOYIIPaBJICHUS U OIUIAYMBAIOTCS 3a CYET CPEJICTB MECTHOTO OIOJKETAa;

MYHUIIUNIATBHOE 3a/laHu€ - JOKYMEHT, YCTaHABJIMBAIOIIUN TpeOOBaHUS K
KadecTBY M (Win) oObeMmy (COAEp)KaHHUIO), YCIOBHSAM, TOPSAKY M pe3ysibTaTaM
OKa3aHHs MYHUIIUIAIBHBIX YCIYT (BBITOJHEHHUIO padoT);

CTaHJApT KauecTBa MPEJOCTABICHHUS MYHHUIIMNAIbHBIX YCIyr (manee —
CTaHAapT) - oO0s3aTeNbHbIe ISl WCIOJHEHUS TpaBWiIa, YCTAaHABIMBAEMbIC B
UHTEpecax MoJlydyaTele MyHHUIMIAIbHBIX YCIyr, MUHUMAaJIbHbIE TPeOOBaHUS K
OKa3aHUIO  yCIyTd, BKIIOYAIONIME  KOJWYECTBEHHBIE W  KaYECTBEHHBIC
XapaKTepUCTUKHU (TapaMeTpbl) OKa3aHWs TaHHOW YCIyIM C TOYKH 3pPEHHS €€
MOJTyYaTes.

1.4. IlpenmeroM craHzapTa SBJISIOTCS B3aMMOOTHOIIECHUS MOJydaTess
YCIyTH U MyHUIUIIAIFHOTO YUPEKICHUs], OKa3bIBAIOIIEr0 MYHUITUTAIBHYIO YCIYTY,
BO3HUKAIOIIME B IIpoLEccCe OKa3aHUus U (WiIM) MOTpeOJieHUus pe3ybTaToB
MYHHUIUTIATBHON YCITYTH.

1. TpeOoBaHus K COAEPKAHUIO CTAHAAPTA Ka4eCTBa
MYHUIIUNAJIbHOM YCJYTH

2.1.Ctangapt gBisieTCS HOPMAaTUBHBIM JOKYMEHTOM, COJEPKAIIUM ONHCAHUE
KAUYeCTBEHHBIX XapaKTEPUCTUK (MapaMeTpoOB) MYHUIIMMIAIBHON YCIYTH: CPOKOB,
dbopMBI W colepXkaHUs, pe3yJbTaTOB YCIyTH, OCOOEHHOCTEW Tmpolecca
MPEIOCTABIICHUS YCIIYTH.

2.2 CtaHgapT MOJDKEH NMPHHUMAThCS B (OpMeE, TOCTYITHOW IJisi TOHMMaHUS
nojiyyaTesieM MyHUIIMTAILHON YCIIyTH.

2.3. CranmapT HOODKEH OBITh MCYEPIBIBAIOIINM, HE JOMYCKAIOUUM
HEOJHO3HAYHOT'O TOJKOBAHUSI.

2.4. CraHmapT ycTaHaBIUMBaeT TpeOOBaHMs, 0OCCIIEUNBAIONTNE HEOOXOIUMBII
YPOBEHb KAueCTBa U JOCTYINHOCTb MYHUIIMIAIBHON YCIYTH B LIEJIOM, & TaKXKE B
IIpolLecce ee MPea0CTaBICHUS.

2.5. CTpykTypa cTaHgapTa KauecTBa MyHUIIUNIATbHON YCIyTH:

1) OOI111HEe MOJOKEHHS:
a) HaMMEHOBaHHE MYHUIIUIIAILHON YCITyTH;
b) HAaMMCHOBAHHE OpraHa MECTHOTO CaMOYIPABJICHUS, MYHUITUITAILHOTO

YUPEXKICHUS, OKA3BIBAIOIIETO JaHHYI0 MYHUIIUTIATBHYIO YCIYTY, C MX KOHTAaKTHOM
uHopmarueit (aapec, Tenedon).
2) YcnoBus 1 IOPSAAOK MOTYYSHHS JOCTyIa K MyHUIIMTIATBHON yCIyTe:
a) OMHCAHWE TMOJydaTeJell MYyHUIMNAIBHON YCIYTH WM WX 3aKOHHBIX
IIPEICTABUTEIIEH;
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b) JIOKYMEHThI HEOOXOAMMBIE TMOTPEOUTENI0 MYHUIUIAIBHON YCIyTH
JUIS €€ TTOJTYyYECHHS;

C) NOPSAJIOK JEHCTBUN MOTPEOUTENS MyHUIIMIIAIBHON YCIIYTH;

d) NOPSJIOK MOTYYEHUSI MyHUIUMIIATIbHON YCIYTH;

e) ONKCAHME pe3yJIbTaTa MPEIOCTABICHUS MyHUIIUNIATBHONW YCIYTH;

f) KOHEYHBIM pe3ysbTaT NPeIOCTaBICHU MyHUUIIAIBHOW YCIIYTH.

3) TpeboBanMsl K y4pexACHUIO, MPEJOCTABISAIOUIEMY MYHUIIUIAIBHYIO
YCIIYTY:

a) TpeOOBaHUSI K IOMEIIEHUSIM, B  KOTOPBIX  OCYLIECTBIIAETCS
IIPEIOCTABICHUE MYHMIMIAIBHON YCIIYTH;

b) TpeOOBaHUSI K paboYMM MecTaM COTPYOHHKA  YUPEKACHHUS,
IIPENOCTABISIOIET0 MYHULIUIIAJIBHYIO YCIIYTY;

C) TpeOOBaHUS K COTPYIHHUKAM YYPEXKACHUS, KOTOPHIE OKa3bIBAIOT
MYHUIUNATBHYIO YCIYTY.

4) [Topsinok oOxanoBaHUsl MOTPEOUTENIMU MYHHULMIAIBHOM YCIYTd
HapyleHUui TpeOOBaHUW CTaHapTa.

5) OTBETCTBEHHOCTH 32 HApYIICHUE TPEOOBaHUM CTaHIapTa:

a) MEpbl OTBETCTBEHHOCTH COTPYAHHMKA YUPEXKICHHS 32 HapyLICHUs
CTaHAapTa MyHULMIIAIBHOW YCIIYTH;

b) MEpbl OTBETCTBEHHOCTH PYKOBOIMUTENS YUPEKICHHUS 3a HapyLICHUS

CTaHJapTa MyHULMIIAJIILHOU YCIIYTH.

2.6. OcHOBHbIMH (paKTOpaMH, BIUSIOUIMMH Ha KayeCTBO MPEAOCTABICHUS
MYHULIUIIAJIbHON YCIYTH, SIBISIETCS:

- HaJIWyue B NYOIMYHOM JOCTYNE CBEACHUH O MpeAoCTaBIsieMOn
MYHULIMIIAJIBbHONW ycliyre (HauMEHOBAHUHU, COJIEP)KaHUHU, MPEIMETE YCIyIH, €€
KOJIMYECTBEHHBIX M KAYECTBEHHBIX XapaKTEPUCTHKAX, EIUHHUIAX HW3MEpPEHUs
yCIyTH, CBEACHHSI O TIONyJaTeNsIX yCIyTH, BKIIIOYasl IbIOTHBIE KaTETOPUU TPaxaaH
UT. 1),

- HaIW4YWEe ¥ COCTOSIHHE JOKYMEHTOB, B COOTBETCTBHH C KOTOPBIMH
OCYIIECTBISIET JACSATEIbHOCTh MYHHUIMIAIBHOE YUYPESKACHHE, OKa3bIBAIOIIee
MYHHUIIUIIAJIbHBIC YCIyTH (YyCTaB, MOJIOKEHUS, MHCTPYKIIMH, pYKOBOJICTBA, TIPAaBHJIa
U T. 1., BKJIIOYasl HaJM4re TPeOOBaHUM K UX COACPKAHUIO);

- YCIIOBHUSl pa3MEIIEHUS U PEKUM pabOThl MYHUIMIIAIBLHOTO YUPEXKICHHUS,
OKa3bIBAIOIIETO MYHULUINAIBHYIO YCIYry (TpeOOBaHHS K MECTOPACIIOJIOKEHUIO
MYHHMLIMIATIBHOTO YUPEKICHHS, K TOMEIEHUSIM U T. 11.);

- HajJuyMe CHEIHUAJbHOTO TEXHUYECKOIO OCHAIEHUS MyHHIMIAILHOTO
yupexieHus (Hammuue TpedoBaHuil K 000py10BaHUIO, IPUOOpaM, ammapatype u T.
IL.);

- YKOMIUIEKTOBAaHHOCTh MYHHIIMIAJIBHOTO YUPSKICHUS CHEIHAIMCTAMU U UX
KBAIM(PUKALMS (HATMYUE KOJUYECTBEHHBIX U KBaTU(UKAIMOHHBIX TPEOOBaHUN K
nepcoHaly U T. 11.);

-0COOEHHOCTH UH(POPMAITMOHHOTO COTIPOBOKJICHHS
JESTEIIBHOCTH MYHHUIMIIAIBHOTO YUPEKICHUsI, OKa3bIBAIOIIETO YCIYTy (COCTaB H
JOCTYMMTHOCTh MH(POPMAIIMH O MYHHUIIUTIATBHOM YUPEKICHUH, MTOPAIKE W TPaBUIIaX



IIPEAOCTABIEHN MYHULMNAIBHOM  YCIYTH, CBEIECHHMS O NEPUOJUYHOCTH
OOHOBJIeHUsI HH(GOPMAIIUU U UCTOYHUKAX UH(POPMAIUH U T. 11.);

- HaJluuvMe BHYTPEHHEW (COOCTBEHHOW) M BHEIIHEW CHUCTEM KOHTPOJIS 3a
NEATEIbHOCTBIO UCTIOHUTENSL yCIyTHM, a TakkKe 3a COOJIIOJICHHEM KayecTBa
(bakTUYECKU MPEOCTABIIEMBIX MYHUIIMTIANBHBIX YCIIYT CTAaHAAPTY;

- NEPEYEHb OTBETCTBEHHBIX MOJKHOCTHBIX JIMII U MEP OTBETCTBEHHOCTH
YKa3aHHBIX JIMI] 32 KAYECTBEHHOE MPEJOCTABICHUE MYHUIUIIAJIbHON YCIYTH.

2.7. Wcxons u3 OCOOCHHOCTEM MpPEeAOCTaBICHUS MYHHUIUMAIBHOM YCIIYTH,
MOTYT OBITb YCTAHOBJICHBI CJEAYIOLIME TPEOOBAHHUS K TEXHOJOTHMH OKa3aHUs
MYHULHANAIBHON YCIyTH MYHHUIUIIAJIbHBIMA YUPEKICHUSIMU:

- K TEPEYHI0 JIOKYMEHTOB, HEOOXOJUMBIX JUIsl MOJYyYEHUS MYHHUIUIAIBLHOM
YCIYTH;

- K COCTaBy M NOCJIENOBATEIBHOCTH AEHCTBUM IOIydaTessi MyHULAIIAIBHOU
YCIYTM ¥ MYHUUUIAIBHOTO YYPEXKACHUSA, OKa3bIBAIOIIETO MYHHIIMIAIBHYIO
yenyry,

- K CpPOKY OKAa3aHHs MYHULHNAIBHOW YCIyTHM, a TaKkKe€ K CpOKaMm Ha
COBEpIICHUE JeWCTBUU  (NMPUHATHE  PEIICHW) B  MpoIEecce  OKazaHus
MYHULMNAIBHOM  yCIYTM, CpOKaM OXHUIAHWsS IIOJYYEHHs] YCIYId II0CIe
o(opMIIeHUSsI COOTBETCTBYIOLLETO 3aIIPOCa;

- K OYEpEJHOCTH MPEAOCTaBICHUS MYHMIMIIAIbHOW YCIyrd (COBEPILEHUIO
NEUCTBUM M TPUHATHIO PEUICHW) B cCllydae TMPEBBIIIEHUs CIpoca Ha
MYHUIIMIIAJIBHYIO YCIIYTY HaJl BO3MOXKHOCTBIO €€ MPENIOCTaBICHUs 0€3 OXKUAAHUS,
B TOM YHCJIE K CPOKAM M YCIIOBUSIM OXKMJAAHUSI OKa3aHUSI TAHHOW YCIIYTH;

- K IEPEYHIO OCHOBAHUH JJISl OTKa3a B OKa3aHUU MYHULIMIAIBHOW YCITyTH;

- K pe3yJbTaraM, KOTOPBIM JOJDKEH MOJIYYUTh MOJIy4daTeslb MyHULIMNAIbHOM
YCIYTH;

- K TOpSAKYy TOJaud, PpErucTpallid W PacCMOTPEHHMIO Kalod Ha
HEJIOCTATOYHYIO JOCTYIHOCTh M Kauye€CTBO MYHULHMIIAIIBHOW YCIIYyTM, TO €CTh Ha
HECOOJII0JIEHHE CTaHapTa KauecTBa MyHULIMITAJIbHON YCITYTH;

- K TOpANKY HWCHPABJIEHUS BO3MOXHBIX HEIOCTATKOB  OKa3aHHOM
MYHHUIUITAIBHON YCIYTH.

2.8. OmnpeneneHue OTHACNBHBIX  COCTaBISIOUIMX  CTaHJIApTa  JOJDKHO
OCYILECTBIIATHCA C Y4ETOM BO3MOKHOCTH:

- HCTI0JIb30BaHMSI CTaHJapTa MOIy4YaTeIsIMA MYHHUIIUTIIAJbHON YCIIYTH;

- TPOBEPKM HCIOJHEHMUS CTAHIApTa OTBETCTBEHHBIMHU JIOJDKHOCTHBIMU
JUIlAMM B XOA€ OLIGHKHM COOTBETCTBUA (DAKTUYECKH TPEAOCTaBICHHbBIX
MYHULMNAIBHBIX YCIYT CTaHIapTaM.

I11. Topsaok pa3padoTku, yrBepKaeHusl, N3MEHEHNs U OTMEHbI
CTAHIAPTOB Ka4eCTBA MYHUIIUNAJIbHBIX YCJIYT

3.1. PazpaboTtka CTaHJapTOB OCYULIECTBIISIETCS CTPYKTYPHBIMU
No/ipa3ieICHUsIMU aAMUHUCTPALIMH MYHUIMTIATBHOTO o0OpazoBaHus
«I1lebanuHCcKuil pailoH», HEMOCPEICTBEHHO OKA3bIBAIOIIUMU MYHUIUIIAIbHBIC



YCIIYTM OpraHa MECTHOTO CaMOYMPABJICHUS, MYHULUNAIbHBIMU YUPEKICHUSIMH,
MPEAOCTABISIONIMMHU COOTBETCTBYIOIINE MYHUIIUTIAIBHBIE YCITYTH.

3.2. Pa3zpaboTka u YTBEpXKICHHE CTAaHJAPTOB OCYIIECTBISIETCS Ha
MYHULIMIAIBHBIE YCIYTH, 3aKpeIvieHHble B PeecTpe MyHUIIMNAIBHBIX YCIYT,
MPEAOCTaBISIEMbIX aJMUHUCTpALINEI MYHUIIUTIAIBHOTO oOpa3zoBaHMs
«I1leGamuHCcKuit paitoH» U MOJIBEIOMCTBEHHBIMU € OpraHU3AIUSIMH.

3.3. CranmapTel KadecTBa MPEIAOCTABICHUS MYHUIUINAIBHBIX  YCIyT
YTBEPKJIAIOTCSl TOCTAHOBJICHUEM aJIMUHUCTPALIMA MYHUIIUIIAILHOTO 00pa30BaHus
«I1leGamuHcKuit palion.

3.4. 3meHeHue 1 0OTMEHA CTaHAapTa OCYIIECTBIISIETCS B Cy4yasix U3MEHEHUs
WIM OTMEHBbl HOPMAaTUBHBIX I[PAaBOBBIX AaKTOB, PETYJIUPYIOIIMX OKA3aHUE
COOTBETCTBYIOIIEH MyHULIUITAIIBHOW YCITYTH.

OtmeHa ctaHmapTa 03 ero 3aMeHbl Ha HOBBIM CTaHAAPT JOMYCKAETCS TOJIBKO
B CJIy4ae, €CJM MNPEKPAIAETCA OKA3aHUE COOTBETCTBYIOIIEH MYHHUIIMITIAIBHON
YCIIYTH, a TAaK)KE U3MEHSETCS HA OCHOBAHUM MPOBEAECHHOIO aHAIN3a COOTBETCTBUS
OKa3bIBA€MbIX MYHHUIIMIAIBHBIX YCIYr pa3paOOTaHHBIM CTaHJapTaM KayecTBa,
KOTJIa BBISBIISIETCS, UTO YUPEKJICHUS B CHITY OOBEKTUBHBIX IPUYUH, HE 3aBUCSIIINX
OT HUX, HE MOTYT UCHOJHATH B MOJHOM OOBEME TpPeOOBaHUS, MPOMUCAHHBIC B
CTaHJapTe.

3.5. Pa3paboTka W TmpuUHATHE W3MEHEHHMH B CTaHAAPThl KauyecTBa
NPEAOCTABICHNS  MYHHIUMIAJIBHBIX  YCIYI  OCYLIECTBIIAETCS B  MOPSIKE,
aHAJIOTUYHOM JJIs1 pa3paOOTKU U IPUHATHUS CAMUX CTaHIapTOB.

3.6. PazpaboTaHHble CTaHAAPTHI Ka4eCTBA MPEAOCTABICHUS MYHUIIUTIATbHBIX
yCIyr  MOJJIeXaT  00s3aTelbHOMY  O(UIIMAIbHOMY  OINyOJMKOBAaHUIO  HA
oduimanbHOM caiite agmuuuctpanuu «lllebanunckuit paitony.

IV. IlpumeHeHMe CTAHAAPTOB Ka4ecTBA
NpeaocTaBJIeHU MYHMIMIAJBHBIX YCJIYT

4.1. IlpumeHeHue CTaHIAPTOB  OCYLIECTBIISIETCS OpPraHaMM  MECTHOI'O
CaMOYIPABJICHUS 1 MyHULIMNTATBHBIMU YUPEXKICHUSIMA MYHULIUITATLHOTO 00pa30BaHUs
«lIlebGanuHCcKMil palioH», OKa3bIBAIOITUMU MYHHUITUTIAIBHBIC YCIIYTH.

4.2, Opraibl  MECTHOTO  CaMOYIpaBJI€HUS W  MYHUIUIAIbHbIC
YUPEXKIACHUS, OKA3BIBAIOIIME MYHULUIIAJIbHBIE YCIYTM B IPOLECCE MPUMEHEHUs
CTaHAapTOB 00€CIIEUYNBAIOT:

- HCIIOJTHEHUE CTaHAApTa U NEPBUYHBINA KOHTPOJIb €r0 UCIIOTHEHMUS;

- uH(popMaLMOHHOE oOO0ecreYeHne mpolecca OKa3aHWs MYyHHUIUIATIbHOMN
YCIIyTH;

- BBIPAOOTKY MpPEIOKEHUN MO COBEPIICHCTBOBAHUIO MPOIEAYPhl OKa3aHUs
MYHUIIUIATBHBIX YCIYT U CTAaHAAPTOB KauyecTBa.

4.3. CTpyKTypHblE TMOApPA3ACICHUS aJMUHUCTPAMU MYHHUIMIAIBHOTO
oOpa3zoBanust  «lllebanuHckuil  paiioH», ocyliecTBiIdOmMe (GYHKUUA U
MOJIHOMOYHMSI YUpEIUTEIeH MyHUIIMIAIbHBIX YUPEXKIEHUNA 00eCeunBaroT:

- KOHTPOJIb 32 COOJIIOJIEHUEM CTaHAAPTOB;
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- KOHTPOJb 3a HCIOJIHEHUEM CTaHJApTOB, IYTEM NPOBEICHHS OLICHKU
COOTBETCTBHSI ~ KauecTBa IMPEIOCTABISAEMBbIX MYHULUMOAIBHBIX  YCIYr  HX
CTaHJapTaM;

- WCIIOJIb30BaHUE TpeOOBaHU CTaHJapTa npu pa3paboTke
MYHULIMNAIBHBIX LIEJIEBBIX MPOrpaMM, a TaKXke IMPU OLEHKE MOTPEOHOCTH B
MPEAOCTaBICHUN MYHHUIIUNIATIbHBIX YCIIYT.

4.4. [Topsmox OLICHKH COOTBETCTBUS KadecTBa dakTruuecku
MPEAOCTABIECHHBIX MYHULMNAIBHBIX YCIYI CTaHAApPTaM KayeCTBA YTBEPKIAACTCS
HOPMATHUBHBIM IIPABOBBIM aKTOM aJIMMHHCTPALMM MYHUIIMITAILHOTO 00pa30oBaHus
«I1leGamuHcKuit paion.

4.5. B mensix CcOBEpLIEHCTBOBAHUS MYHHIIMMAIBHBIX YCIYT M CTaHIapTOB
KaueCcTBa MX NPEJOCTABICHUS, CTAHIAPT HE PEXE OJHOrO pas3a B TOJ JOJDKEH
paccMaTpHUBaThCS CTPYKTYPHBIM 1o/ipa3JIeJICHUEM aAMUHUCTPALIMH
MyHUIMNanbHOrO oOpa3zoBanus «lllebanmuHckuil pailoH», OCYHIECTBISIOLIUM
(GYHKIIUU U TTIOJTHOMOYHUS YUPEAUTEIISI MyHULIMTIATBHOTO YUPEXKACHUS, HA IPEIMET
oOecrieyeHuss MAaKCUMAaJbHOTO YJIOBJIETBOPEHUS MOTPEOHOCTEN moJydarenen
MYHUIMOAIBHBIX YCIyr, Ha OCHOBAaHWU IIPOBEJACHHOIO aHAajIu3a OIEHKU
COOTBETCTBHSI KAYECTBA OKA3bIBAEMbIX MYHUIIMIAIBHBIX YCIYT UX CTaHJapTaM.

4.6. IlpuMeHeHme CTaHIAPTOB JIOKHO oOecreunBaTh (OPMUPOBAHUE
KOHKYPEHTHOM Cpelbl MEXKJYy OJHOTUIIHBIMU YUYPEKICHUSIMH K IOBBIIICHUE
3¢ (HEeKTUBHOCTH UCIIOIb30BaHUS CPEACTB MECTHOTO OIOJIKETA.

4.7. Kontposnb 3a moaHOTOH U 3(P(HEKTUBHOCTHIO MPUMEHEHHS CTaHIapTOB
KaueCcTBa  MYHULHUIAIbHBIX yCIIyT OCYILIECTBIISIETCS PYKOBOJIHTEIIEM
COOTBETCTBYIOIIETO MYHULIUITAJIBHOTO YUPEXKICHHUS.

V. ®uHaHCcoBOe o0ecriedeHue COOJII0eHUs] CTAHIAPTOB Ka4ecTBa
OIO’KeTHBIX YCJIYyT

5.1 O6beM PpUHAHCOBBIX PECYPCOB, MEPEAABAEMbIX HCIIOIHUTEIBHBIM OpraHam
aIMUHHUCTpAIlMM ~ MyHHLMOATBHOrO  oOpazoBanusi  «lllebanuHckuii  panioH»,
MPEIOCTABISAIOIIUM MYHUIIMIAIBHBIE YCIYTH, JOJKEH 00ecneunBaTh COO0IEHNE
CTaHJIapPTOB KaueCTBa MPEJOCTABICHUS MYHULIUTIATbHBIX YCIIYT.

5.2. PuHaHCUPOBAHUE MYHULUAIbHBIX YUPEKICHUIN paiioHa,
IPEIOCTABISAIOMNX MYHULIUIIAIBHBIE YCIYTH, OCYIECTBISIETCSI B COOTBETCTBUU C
TpeboBanusimu bropketHoro koaekca Poccuiickoit ®denepanuu, [lomoxxenuem o
oromxeTHoM miporiecce B [llebanmnuckom paiioHe.
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